Pension Fund Administration report: Appendix 4

Customer satisfaction (Oct - Dec 2014)

Responses to the question "Overall, how would you rate the service you received from Avon Pension Fund?"

Active members Deferred members

Number retiring 123 Number retiring 86
Questionnaires received 63 Questionnaires received 21
Response rate 51% Response rate 24%

Bl Excellent
0O Good
M Average
OPoor




